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CLAIMS 

1 1. A system for use in combination with an Internet service provider for 

2 monitoring electronic communications conducted via the Internet/Intranet, the 

3 Internet service provider being in communication with a server, said system operative 

4 to store communications in the server and alert predetermined entities when the 

5 electronic communications between a user interface and the Internet are determined 

6 to be inappropriate based on predetermined criteria, said system comprising: 

7 a user interface in communication with the Internet service provider, the 

8 Internet service provider operative to facilitate electronic communications between 

9 said user interface and the Internet; 

10 a software program employed by the Internet service provider, said software 

11 program operative to monitor said electronic communications between said user 

12 interface and the Internet and to cause a portion of said electronic communications 

13 corresponding to inappropriate communications to be sent to the server when said 

14 electronic communications satisfy a predetermined criteria, the server operative to 

15 store said portion of electronic communications and further operative to generate a 

16 violation notice regarding said inappropriate communications; and 

17 a content administrator in communication with the server, said content 

18 administrator operative to receive said violation notice from the server and to access 

19 said stored portion of electronic communications, said system operative to permit said 

20 content administrator to send complaint information to legal authorities when said 
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21 content administrator determines said stored portion of electronic communications are 

22 inappropriate communications. 

1 2. The system of claim 1 wherein the user interface is an interface 

2 selected from the group consisting of a computer, a personal communications system, 

3 and a cell phone. 

1 3. The system of claim 1 wherein said predetermined criteria is a word or 

2 a group of words provided with said software program. 

1 4. The system of claim 3 wherein said predetermined criteria is further 

2 comprised of criteria selectively provided by said content administrator. 

1 5. The system of claim 1 wherein said software program is operative to 

2 selectively monitor communications at one of a plurality of security levels. 

1 6. The system of claim 1 wherein said content administrator is in 

2 communication with the Internet service provider to set up, modify, or disable said 

3 software program. 
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1 7. The system of claim 1 wherein said content administrator sends 

2 complaint information to legal authorities electronically by clicking an electronic link 

3 provided in said violation notice. 

1 8. A method for monitoring electronic communications via the Internet 

2 system for use in combination with an Intemet service provider that monitors 

3 electronic communications conducted via the Intemet, the Intemet service provider 

4 being in communication with a server, said method operative to cause 

5 communications to be stored in the server and alert predetermined entities when the 

6 electronic communications between a user interface and the Intemet are determined 

7 to be inappropriate based on predetermined criteria, said method comprising the steps 

8 of: 

9 providing a user interface in communication with the Intemet service 

10 provider, the Intemet service provider operative to facilitate electronic 

1 1 communications between the user interface and the Intemet; 

12 disposing a software program at the Intemet service provider, the software 

13 program operative to monitor the electronic communications between the user 

14 interface and the Intemet; 

15 storing a portion of the electronic communications corresponding to 

16 inappropriate communications at the server when the electronic communications 

17 satisfy a predetermined criteria; 
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18 generating a violation notice regarding the inappropriate communications at 

19 the server; 

20 sending the violation notice to a content administrator in communication with 

21 the server; 

22 providing the content administrator access to the stored portion of electronic 

23 communications for review; and 

24 permitting the content administrator to cause the server to generate and send 

25 complaint information to legal authorities when the content administrator determines 

26 the stored portion of electronic communications are inappropriate communications. 

1 9. The method of claim 8 wherein the step of permitting the content 

2 administrator to cause the server to generate and send complaint information further 

3 includes the step of providing an electronic link to the content administrator that 

4 facilitates the generation and sending of complaint information when selected by the 

5 content administrator. 

1 10. A system for monitoring electronic communications via the 

2 Internet/Intranet, said system operative to store communications and alert 

3 predetermined entities when the electronic communications are determined to be 

4 inappropriate based on predetermined criteria, said system comprising: 

5 a user interface in communication with the Internet/Intranet; 
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6 a software program disposed on said user interface, said software program 

7 operative to monitor communications between said user interface and the Internet and 

8 to generate a warning notice when said monitored communications are determined to 

9 be inappropriate communications based on a predetermined criteria; 

10 a remote security server having a database and in communication with said 

11 user interface, said security server operative to receive and store said warning notice 

12 from said user interface and further operative to generate a violation notice in 

13 response to receiving said warning notice; 

14 a content administrator in communication with said security server, said 

15 content administrator operative to receive said violation notice from said security 

16 server, said content administrator further operative to access and review said warning 

17 notice at said security server for determining whether said warning notice contains 

18 inappropriate communications; and 

19 a complaint facilitator accessible by said content administrator, said complaint 

20 facilitator permits said content administrator to send a complaint to legal authorities 

21 when said warning notice contains inappropriate communications. 

1 11. The system of claim 10 wherein said first and second predetermined 

2 criteria is stored in said database. 
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1 12. The system of claim 10 wherein said administrator is in 

2 communication with said security server via a computer connected to the Internet. 

1 13. The system of claim 10 wherein said security server starts recording 

2 said information after law enforcement has been notified. 

1 14. The system of claim 10 wherein said administrator is further operative 

2 to generate and send an investigation request to local authorities when said 

3 administrator determines said stored information is said inappropriate communications. 

1 15. The system of claim 10 wherein said security server is selectively 

2 accessible to a law enforcement agency. 

1 16. A system for use within corporate boundaries for monitoring 

2 electronic communications conducted via the Internet/Intranet, said system including 

3 at least one server, said system operative to store communications in the at least one 

4 server and alert predetermined entities when the electronic communications between 

5 a user interface and the Internet/Intranet are determined to be inappropriate based on 

6 predetermined criteria, said system comprising: 
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7 a user interface in communication with a first server, the first server operative 

8 to facilitate electronic communications between said user interface and the 

9 Internet/Intranet; 

10 a software program employed by the first server, said software program 

11 operative to monitor said electronic communications between said user interface and 

12 the Internet/Intranet and to cause a portion of said electronic communications 

13 corresponding to inappropriate communications to be sent to a second server when 

14 said electronic communications satisfy a predetermined criteria, the second server 

15 operative to store said portion of electronic communications and further operative to 

16 generate a violation notice regarding said inappropriate communications; and 

17 a content administrator in communication with the second server, said content 

18 administrator operative to receive said violation notice from the second server and to 

19 access said stored portion of electronic communications, said system operative to 

20 permit said content administrator to send complaint information to legal authorities 

21 when said content administrator determines said stored portion of electronic 

22 communications are inappropriate communications. 

1 17. The system of claim 16 wherein the first and second server are 

2 disposed a common corporate boundary. 
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18. The system of claim 16 wherein the first and second 
disposed at separate corporate boundaries that are remote from one another. 
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